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BOﬂpOC: Kak OCYLLeCTBUTb BO3BPAT OnJia4eHHOoro Yyeka?

OTBeT: B noacncteme «Paboyee MecTo Kaccupa» nonb3oBaTento ¢ npodunem «Kaccmp» cnepgyet
Ha)KaTb KHOMKY «PeecTp 4eKoB», OCYLLEeCTBUTb NMOUCK YeKa, NCNoSb3ys (ULTP Mo AaTe Yeka uian no
®UNO0 naumeHTa. [lanee cnegyet OTKPbITb (DOPMY YeKa ABOMHBIM LLESTHKOM MbILLKK, HaXXaTb Ha
KHOMKY «3anosHnUTbL Bo3BpaT». B nose «OTAAaHO HaNNYHbIe» BBECTU CYMMY LEHeXHbIX CpeacTs,
BO3BpaLLAEMbIX KJIMEHTY N HaXXaTb Ha KHOMKY «Yek Bo3BpaTa». B hopme BbibOpa cnocoba nevaTu
yeka HaxkaTb «lMpogomxute». KKM pacnevyaTaeT 4yek Bo3BpaTa.
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Bonpoc: Kak OTKpbITb KaCCOBYIO CMeHY?

OTBeT: Heobxoaumo B noacncreme «Paboyee MeCTo Kaccupa» HaxkaTb KHOMKY «MeHI0» - «OTKpbITb
cMeHy KKM». KaccoBblin annapaT pacnedyaTaeT YeK OTKPbITUSA CMEHbI.
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Bonpoc: Kak 3aKpbITb KaCCOBYO CMeHY?

OTBeT: Heobxoammo B noacucteme «Paboyee mecTo Kaccnpa» HaxkaTb KHOMKY «MeHto» - «3aKpbITb
cmeHy KKM (Z-oTyeT)». KaccoBbin annapaT pacnevyaTaeT OTYET C ralleHneM CMEeHbI.
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Bonpoc: Heobxoaumo onnaTtnTb Yek No 6aHKOBCKOM KapTe.

OTBeT: B noacucteme «Paboyee MecTo Kaccupa» cneflyeT akTMBMPOBaATb 3HAYOK OMnaaThl N0
6aHKOBCKOWN KapTe, B NnoJjie «KapTa» BBECTWN CyMMy OMJiaThl U pacnevyaTaTb YeK.
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Bonpoc: Kak pacrneyaTtaTb KONuIO Yeka?

OTtBeT: B noacucteme «Paboyee MecTo Kaccmpa» CiefyeT HaXkaTb KHOMKY «PeecTp YeKoB»,
OCYyLLLeCTBMTb MOUCK Yeka, NCrosb3ysa puabTp No gate Yyeka uav no N0 naumeHTa. Janee cnegyet
OTKpPbITb JOPMY YeKa ABONHBLIM LLETYKOM MbILLKW, HaXXaTb Ha KHOMKY «Konusa Yeka». B hopme

Bbi6opa cnocoba neyvaTu Yeka HaxaTb «[1poao/KNTL». KaccoBbi annapaT pacrneyaTaeT KOMnuto
yeka.

e (=) = Loy | VML Yeer mmansixyonyr (1CTpeampuv) v 5 E M M e | Ko (D - B s
——— E—— ||

PaGouee MecTo Kaccupa

[  Yex(F2)  |[% Pyuroiieson ()| [ X-Otuer (F5) |
|L‘; Peectp uekos (F3) \l‘ﬂ OuncTuts chopmy | ‘ MEHIO I
aTenLIMC Maupent: (& Mevar |
WUTOro: 0,00 HanuuHsie: 0,00 e €| & Cpaua:0,00 | H
X Vaanwms sarvce (Del) =
[aasnsura | Konyomyru | Lsva KonwsecTso | Cymmia Hauwerosanme Howmep norosopa Monpasnenesve Iorosop [T Nara BrauTa: ‘24.11.2017 §| (VIR
e . E=r
Bua cimmm o160p; e
Ot60p no PO | |
APTAMOHOB ANEKCAHIF OMEMQENY F

IMUTPYEBA TAMMHA MUXAAMOBHA
KAPABAEBA MAPHCA MUXAAMOBHA
KAFABAWLIEE AHIPER ANEKCEEBHY

ML, Wiki - http://wiki.parus-s.ru/


http://wiki.parus-s.ru/lib/exe/detail.php?id=okabu%3Aplatform%3Aplatforma%3Afaq_%D0%BF%D0%BB%D0%B0%D1%82%D0%BD%D1%8B%D0%B5%3Astart&media=okabu:platform:platforma:faq_%D0%BF%D0%BB%D0%B0%D1%82%D0%BD%D1%8B%D0%B5:pasted:20171201-034903.png
http://wiki.parus-s.ru/lib/exe/detail.php?id=okabu%3Aplatform%3Aplatforma%3Afaq_%D0%BF%D0%BB%D0%B0%D1%82%D0%BD%D1%8B%D0%B5%3Astart&media=okabu:platform:platforma:faq_%D0%BF%D0%BB%D0%B0%D1%82%D0%BD%D1%8B%D0%B5:pasted:20171201-035052.png

Last
update:
2017/12/01
11:54

okabu:platform:platforma:faq_nnatHble:start http://wiki.parus-s.ru/doku.php?id=okabu:platform:platforma:faq_%D0%BF%D0%BB%D0%B0%D1%82%D0%BD%D1%8B%D0%B5:start&rev=1512129283

PaGouee MecTo Kaccpa

™ Uex(F2)  |[2 Pyunoiieson (ekn) | [x) X-Otuer (F5) |
IL‘} PeecTp yekos (F3) 1 [D OumeTHTL dhopmy \ I MEHIO 1
MnaTensumk: MNaumenT: = s
MTOro: 0,00 Hanwnunsie: 0,00 = 9| #|caaua:0,00 ‘
3 Yoanwte sanmce (Del) Yo WML Yier (16 Moes ) x
p— e yenyr (ICTpemparve)
e o e Sz VML Yrmmery: - evesnona: (24.11.2017 8 (%) (&)
YeKHu U KBHTaHUHH .
Moppasaenerue - x
@ Hanm | 8 Bee nefcTEnA « (2) oT80p:
0716 PHO:
Dara uekos ¢ (01.11.2017 & no: [27.11.2017 El Heps
Homep | Dara | MnaTensium | Mompasnenetve = | Cymma ueka Breceno B kaccy Cymma onnatol 6esHan A SEIANOCOB ANEHCEAR G OTETDRVG] 4
;7 09.11.2017 16.24.55 KOPMOB HBAH ATEKCAHAPOBIHY 20006 20006 [ IMATPHEBA TATAHA MAXAINOBHA
-"‘ 1 W-ﬂ 2017 13: 40.51 AHOPEEBA OKCAHA AHATOMBEBHA 10 DﬂDvﬂD 10 DDD-DD FUEARAS IV AM GO
7“ 2 10.11.2017 13:41:30 AHOPEEBA OKCAHA AHATOMBEBHA 31 609.00 32 000.00 SOEARBIGH BT H
=~ KAPABAVILIER AHOPEV ANEKCEEBIY
e 7 10 717.2017 13:53:30 AHIPEEBA OKCAHA AHATOMIBEBHA 200006 200006
= 13.11.2017 122745 AMUYTINMHA MIWNAA WNbOAPOB 15 000.00 20 000.00
[¢ 2 12.717.2017 12.28:06 ATV IHHA STTHITHA HITBIAPOS.. 22 824,06 23 000.06
L¢3 13.11.2017 122821 AMMAYTINAHA IWNIAA WNbOAPOB 1 000,00 1 000,00
(&5 13.11.2017 123754 ANEKCAHOPOBA TATBAHA METPO. 26 804,00 27 000,00
=) 13.11.2017 12:38:07 ANEKCAHLPOBA TATEAHA NETPO. 15 000,00 15 000,00
7 13.11.2017 12.3822 AFEKCAHIAPOBA TATEAHA [IETFO... 700006 o
7 13.11.2017 162016 AKCEHPETBA CEFIER AHATOMBE... 100006 100000
7 24 11.2017 13:0028 APTAMOHOIB ATEKCAHLIR OFIErO! 545000 E000.00

Lé 3 | 24712017 130236 APTAMOHOB AEKCAHLIP OfIEFO! 530006 53
Ly 4 2412017130830 1635.00 1700.00
L¥ 6 |247120171310:12 APTAMOHOB ATEKCAHLIP OFETOB. 795.00 L

<]

PabGouee MecTo Kaccnpa

s Uex(F2)  |[% Pyuwoneson (exn) [x X-Oruer (F5) |

IL‘} PeecTp uekos (F3) 1 [D OuMcTHTL hopmy 1 [ MEHIO \
Mnarensuc MaumeHT: I s P T
(e (z) g | He 40724112017 130830 - MMLL YaeT nnse yonyr (ICTTpsampunTae) PRGN T =
WUTOro: 0,00
Yek 4 o1 24.11.2017 13:08:30
) (el —— ;
LS e () [ Mposscm n saspe | [ | 53 Noossem | iNesan P —
[ T — 2017 |8 (€0 (&)
Cymmaa vk 1635.00/ Cywwa omnamel 170000/ Cyvwva onnamel 0.00/& Cywvia onnamet Tepmman: 0.00/& Crawa: 65.00
Hanureie: Kapra: ~2E
— Mnarensune
orasop: NETOBNY 4
Mnarensum APTAMOHOB ATTEKCAHIP ONIETOBUY Q| Vrocrosepenwe nmumocry: | 36 05 429591 AMOBHA
Anpec peructpawm: | CAMAPCKAR OBACTb, KMPOBCKWA, CTAPA-3ATOPA VTI. 166 Aspec npoxasati: INOBHA
— Cocras veka — Cocras Bosapara kCEEBIY
=3 Hobennms 5 sosspar 3 Vaannms w3 sosapata
Konyemyrw | Yenyra Konmiectso | Liera Cyama Cymua o cxnmon | Mospa: Koayemyrun KomauecTso | Liewa Cymmia Cymmia co crunkon Monpasnenehne
MoncueT neAkoLMTapHoA 1500 109.00 163500 163500
I [ T»
Oraavo Hanvoe:  Orparo Kapra: Teprrian: Cywmaposspara:  Crava =
( 0.00 | 0.00 | 000 0.00 0.00
¥ 3anonHuTh BO3BpaT [ Yek BO3BpaTa ) Konus yeka
I [»
Kommerrrapu: T ———————— [Mevars wonn s
Cropto: [ Q|
LoxymenT o6 onnate
Howep: [4 Dare: 2411201713:0830 || Paosse mecro: |Anumcrarop(Kotenkov) .. Q] Yupexaerue: |Bumuiuneran oprannaaua .1a

a o

<]

Bonpoc: Kak ybpaTb ¢ hopMbl OLIMOOYHO BbIOPaAHHBIN YeK?

OTBeT: Heobxoammo B paboyem MecTe Kaccmpa HaXkaTb KHOMKY «O4ncTuTh». JInbo «nepesbibpaTb»
LpYyroro naumeHTa u3 Cnmcka.

Bonpoc: Kak pacnedyaTtaTb 4eK C MPOMEXYTOYHbIM UTOrOM?
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OTBeT: Ha (hopMe B paboyem MecTe Kaccupa crefyeT HaxaTb Ha KHOMKY X-oT4yeT. KKM BbiBeaeT
NPOMEXYTOYHbIN O0TYeT 6e3 raweHus.

Bonpoc: Kak BepHYTb TOJIbKO BE YCJIYrX U3 NATU ONAaYeHHbIX?

OTBeT: CrieflyeT HaXaTb KHOMKY «Bo3BpaT», OCYLLECTBUTb MOWCK YeKa, UCNOob3ys PuabTp No gate
yeka unm no ®NO naumneHTa. lanee cnefyeT OTKPbITb POPMY Yeka ABONHBLIM LLENTHKOM MbILLKN, B
OkHe «CoCTaB YeKa» BblAeNnNTb YCAYrn K BO3BPATY M HaXaTb Ha KHOMKY «[lo6aBnTb B BO3BpaT». B
nosie «<OTAaHO AeHer» BBECTU CYMMY [leHeXHbIX CPeCTB, BO3BPALLLaeMbIX KINEHTY N Ha)KaTb Ha
KHOMKY «Yek Bo3BpaTa». B hopme Bbibopa cnocoba nevaTn Yeka HaxaTb «MpofomxnTb». KKM
pacnevaTaeT Yek BO3BpaTa.

Bonpoc: Kak cchopmnpoBaTb OTHET 3a AEHb C PacLLUMGPOBKON?

OTBeT: HaxaTb KHOMKy «MeHt0» - OT4eT no Kacce. HaxaTb KHOMKY «BblbpaTb BapraHT».
Monb3oBaTeNto NPeaoXXeHo HECKOIbKO BapuaHToB 0T4eToB. CnefyeT BoibpaTb Kakon MMEHHO (o
ycJlyram unu no nauneHTa u TA4.), yka3aTb Nepuof otyeTa u HaxaTb «CpopMmnpoBaTb».

Bonpoc: e MOXXHO YBUAETb, CKOJIbKO Yy MeHs o 6e3Hany npoLuno?

OTBeT: KHoMnka «MeHio» - «OT4eT no Bmaam onsaT». BoibpaTb nepnos, HaxaTb «CHOPMMPOBATL>.

Bonpoc: Kak pacne4aTaTb 4OroBOp naumeHTy (cpa3y 3abbina pacnevataTtb)?

OTBeT: - EC/In n3HavanbHO B OpraHn3auum HacTpoeHa nevaTb gorosopa B AUC MonnkanHuke, 1o
Heobxo4MMO nepeHanpaBnTh B:0NpoC B Tex. noaaepxky AUC «MML:MonnknnHmka»

1. Ecnm nevaTb forosopa ocylwectsnsetcs B UML YIY (eCTb Takne KJIMEHTbI), TO MOBTOPHYIO
neyvyaTb MOXXHO OCYLLECTBUTb, Nepenas Ha PopMy 4Yeka (KHoMnka «Bo3BpaT»-3Ha4yoK nevatu).

Bonpoc: MHe Hy>XHO Cco34aTb HOBYIO yC/yry. Kak a Mory aTo cgenatb?

OTBeT: Heobxoaumo nepenTtun B pasgen «Paboyee MecTo SKOHOMUCTa», BbIOpaTb Ha NaHeu
HaBuraumm pasgen «YCcayru» n HaxxaTb Ha KHoMKy «Co3aaTb». B oTKpbiBLUENCA (hopMe 0653aTeNbHO
BHECTW: HAVMEHOBaHWe YCyri, TEKCTOBbIA KOA (HyMepaumio yCnyru B CNUCKe), yKasaTb poanTens
ycnyru, naty ¢ Kotopou ycnyra genctsyeT u ctasky HOC. OcTanbHble Noas 3anonHATCA No
xenaHuto. 0653aTenbHO Co34aThb HOBbIV MPENCKYPAHT, B KOTOPOM yKa3aTb LieHy 3TON ycayru (ans
Toro 4Tobbl gaHHasa ycnyra Bbirpysunace B AVUC MonmknnHmnka».

Bonpoc: Ham He06X0AMMO N3MEHUTb LIEHbI B AENCTBYIOLEM NpenckypaHTe. Kak 3To caenaTb?
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OT1BeT: Heobxo4MMO CO3aaTb HOBbLIN MPENCKYPAHT, YCTaHOBUTbL B HEM HOBbIE Li€HbI, MPOBECTY
LNOKYMEHT. PernaMeHTHbIM 3aiaHUEM NPencKypaHT 6yaeT Boirpy)keH B MONUKANHUKY.

Bonpoc: Kak co3gaTb HOBbIA NPENCKYPaHT?

OTBeT: Heobxoanmo nepenTtn B NoacucTemy «Pabovyee MeCcTo 3KOHOMUCTa», OTKPbITL pa3aen
«lMpenckypaHTbl» N HaXKaTb Ha KHOMKY «Co3aaTb». B OTKpbIBLLENCA hopMe CcrieayeT HaXaTb Ha
KHOMKY «3anoJIHNTb AepeBo yC/yr», fAaJiee HaXKaTb Ha KHOMKY «3anofIHUTb LeHaMu» (LeHbl
«NOArpy3aTCA» U3 NOCAeOHEr0 aKTyaslbHOr0 NPOBEAEHHOr0 NPENCKypaHTa),
O0TPefaKTMPOBaTL/MPOCTAaBUTb LiEeHbl B yC/yrax, yCTaHOBUTb AaTy AENCTBUSA NpenckypaHTa (He
paHblUe 3aBTPaLUHEro AHA) U NPOBECTN AOKYMEHT. 10 yMOIHaHMIO, 3arpy3ka npenckypaHTa B
MONNKANHWKY NPOUCXOAUT pPerfiaMeHTHbIM 3aaHMeM BevepoM. U Ha cnedyolwnin oeHb Heobxogmnm
3aMnyCK CUHXPOHM3aUNUN Ha CTOpOHE MNONNKINHUKMN.

Bonpoc: {1 co3fana HOBbI NPENCKYPaHT cerofHs, a B MoNMKANHUKE ero He BuasT. Movyemy?

OTtBeT: [115 BbIFPY3KM NpencKypaHTa B MoAMKANHNKY He0bX0AMM 3anyCK pernaMeHTHOro 3agaHus.
PernameHTHOe 3afilaHne Mo BbIrpy3Ke NpencKypaHTa 3anyckaeTcs Be4epoM, Nocsie 3TOro Takxe
Heobxo4uM 3anyCcK CUHXPOHU3aLMM Ha CTOPOHE MOANKANHKKN. TpenckypaHT Heobxoanmo
C034aBaTb 3apaHee, C aTON He MeHblUe Tekylein. MpumedaHne: Ecam cnTyaumsa Kputmyeckas u
N3MEHEHNS B MPENCKYPaHTE HYXXHbI ceinyac, 4Tobbl paccynTaTh KAMEHTa, TO N0 NpaBaMu
AgMuHMCTpaTopa HeobX0AMMO NepenTn B pasaen «KAGMMHUCTPUPOBaHUE»- MoaaepXKKa u
obcnyXnBaHue-PernameHTHble onepauumn-PernameHTHble 1 poHOBLIE 3aaaHunsa- ML Beirpyska
NAaTHLIX YCAYT U NAaTHbIX NPEeNCcKypaHToB. Ha)kaTb «BbiNoNHUTL ceryac». Mocne oTpaboTkum
pernaMeHTHOro 3agaHuns, HeobxoaMM 3anyck CUHXPOHM3AUUN Ha CTOpPoHe TNoNNKNNHUKK (genatoT
CamMoCToATeIbHO UK obpalLatoTca B Texnoanepxy no NoavknnHmuke)

Bonpoc: Co3fanv npanc C HOBOW yC/yron BYepa, Kaccupbl He BUAAT yCnyry B MNOSMKANHKKE.

OT1BeT: Heobx0AMMO MPOBECTU HECKOIbKO MPOBEPOK: NMPOBEPKY KOPPEKTHOCTY 3aBEAEHMNS HOBOW
yCnyru, NpoBepka KOPPeKTHOCTY (POPMMPOBAHNSA MPencKypaHTa (LOKYMEHT AOJDKEH COepXXaTb
LEPEBO YCAYT, K YCayraM A0/MKHbI ObITb NPOCTaBMEHbI LiEHbI, JOKYMEHT LOJKEH OblTb MPOBEAEH,
[aTa LeiCcTBMS [o/KHa ObITh He paHblue AaThbl CO34aHNA fLOKYMeHTa). Ecnn Bce BbINOSHEHO
NoJIb30BaTE/IEM KOPPEKTHO, TO C/IeYIOLLMM LUAroM siBASeTCS NPOBEPKA €ro BbirPy3KM BO BbiO -
Tabnuubl 1 NpoBepKa 3anycka peraamMeHTa. MNocaegHne waru nyywe oCcywecTBAATb COBMECTHO C
NporpaMMnCTOM.

Bonpoc: Byepa co3nanu NpenckypaHT, a cerogHs HeobxoammMo BHECTU U3MEHEHNS B Hero. 1 npobyto
€ro «pacnpoBecTn», a OH MHe He paeT. Kak bbiTb?

OTBeT: [1poBeAEHHbIN U CUHXPOHU3MPOBAHHLIN NPENCKYPAHT 3anpeLLeHo peakTupoBaTh.
HeobxoAnMo co34aTb HOBbIV MPENCKYPAHT C Y4€TOM NU3MEHEHWI.
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Bonpoc: [ocne CUHXpPOHM3aUUKN NpenckypaHTa B MONnKANHKKE «3aTUPaoTCAa» Moas B ycayrax,
copepxalime ceeieHns no nojy (MKEeHCKUN, My»XCKOK), a 3T CBegeHUsA HaM HyXXHbl gsa NMMO
(MOMMeHHble MegnUNHCKMe ocMoTpbl) Mo 302 npukasy. 3BOHUAM B NOALEPXKKY MO [MoOAMKAMHKKeE -
Tam OTMpPaBuIM K BaM.

OTBeT: B cnpaBoyHMKe «Ycnyru» HeobXxoArMo 3anoSIHUTL pa3fien NoJI0BO3PACTHbLIX OrPaHNYEHNI K
ycnyram, yyacTteytowmm B MMO. [ns 3Toro cnefyeTt OTKPbITb KAPTOUKY YCAYri, NEPENTM BO BKIAAKY
«[lONONHNTENbHbIE AaHHbIE» 1 NMPOCTABUTbL MOJI, BO3PACT U T.4 (Te CBeAEHNs, KOTopble AN 3TON
yCAyr NpuMeHuMbl). Mpu cneayroLein CMHXPOHM3aUMn NpenckypaHTa B MONUKANHIKE AaHHble
COXpaHATCS.

Bonpoc: Co3zato HOBYIO YC/yry, CTaB/to TEKCTOBbIA KO, @ MporpaMMa «pyraeTcs», rOBOPUT, Y4TO
y>Ke eCTb TaKoM Kofl, X0TS ero HeT. Movyemy?

OTBeT: CKOpee BCEro noMeyeHHas Ha yaasieHue ycnyra yxxe CooepXuUT Takon TEKCTOBbIN KOA,.
Heobx04MMO B HaCTpOMKax CNncka oTobpa>keHns BbICTaBUTb 0TOHOP N0 MOMEYEHHbIM Ha yaaeHue,
y6eanTbCsa B 3TOM 1 peKOMEHA0BaTh NOb30BaTeNto BbIbpaTh APYron Ko4 AN 3TON yCayru.
Heobx0AMMOCTb YHNKaJIbHOrO TEKCTOBOI0O KoAa 0byciioBneHa CUHXPOHM3auew ¢ MoNNKINHUKOWN.

Bonpoc: B Halleln opraHn3aumm ogHa ycnyra 6onblue He AENCTBYET, KaK CAeNaTh Tak, YTobbl OHa
fosibLie He NOArpy»anachk B NPENCcKypaHT?

OTBeT: Heobx0MO B KapTO4Ke YCNYrit YCTaHOBUTb AATY OKOHYaHUA [eACTBUS YCayru.

Bonpoc: ['fe 1 Mory nocMoTpeTb YeKu, KOTOPbIe OMNJ1avynMBaloT B KacCe KacCupbl Halen
opraHmsauunn?

OTBeT: Paboyee MeCTo 3KOHOMUCTa - pasgen «4ekn n KBUTaHLNN». OT60p no AaTte Nno3BOJINT
YBUOETb BCE YEKU 3a nobon nepnon BpeMeHN.

Bonpoc: e 5 MOry npocMoTpeTb BO3BPaThl MO Kacce?

OTBeT: Paboyee MeCcTo 3KOHOMUCTa - pa3gen «4ekun Bo3BpaTa».
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